
 

 

USEFUL INFO 
 

 
Check-in: from 2pm to 8pm 
Please note: if you think you will arrive after 8pm, please let us know in advance.  
Borgo la Pietraia is not a hotel, so there is no night porter to welcome guests.  
As long as we know of a late arrival beforehand, we can make sure someone is waiting to greet 
you. 
 
Check-out by 11am 
 
Parking:  There is an available electric charging station. 
 
Pets: We love animals and we are able to accommodate them in our country resort, early 
notice is appreciated.  
The cost is €25 for a short stay;  
€ 50 for a long stay. 
Access to the restaurant will be possible outdoor only. 
It is forbidden for them to go in the pool or wash under the pool shower, it is possible to remain 
in the shade under the umbrella, as long as they are quiet and do not to disturb other clients. 
You will find a bin for your pets' special waste. 
 
Full breakfast buffet from 08:00 to 10:00. 
If you plan to depart before 8:00, let us know and we'll prepare a breakfast tray for you the 
evening before. 
If you have special dietary requirements, let us know before you arrive. In this way, we will have 
time to purchase suitable breakfast ingredients for you.  
 
Use of the swimming pool from May to October from 9 am to 7 pm; 
Pool towels provided free of charge for all your stay (on request a laundry service for towel 
change costs € 3,00 per towel) 
 
Free wi-fi available throughout the whole property.  
Rete: HotSpot La Pietraia;  
Password: welcomeblp 
 
 



How to use the hotel phone  
Press 9 to call the reception; 0 plus the number to call someone; just press the room number 
direct to call a friend in another room.  
 

Laundry In the wardrobe you will find a bag that you can use for the laundry service. The linen 
must be divided by light or dark color, the cost is €10 per bag. It is possible to request additional 
bags. For delicate silk or wool items, for jackets and elegant dresses we provide an external 
laundry. Service and laundry require at least 48 hours 
 

SMART TV Feel more at home with Smart TV, you can continue to watch your favorite series or 
a movie in you language, but please  remember to logout from your personal account before 
departure.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


